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Declaration of Result
[t is hereby declared that the thesis entitled,

A STUDY OF CUSTOMER RELATIONSHIP MANAGEMENT
PRACTICES IN PHARMACEUTICAL INDUSTRY IN SATARA
DISTRICT

submiited by Shri. Ganesh Pandit Pathak in Business Management
under the Faculty of Commerce 15 accepted by the Unuversity anthorities
for the award of the Degree of Doctor of Philosophy in Business

Management under the Facuity of Commerce on 02/06/2044-"
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To,

1. Shri. Ganesh Pandit Pathak,
Plot, No. 11, Sr. No. 91/1,
Nisarg Colony, Karanje

tara.
7 Dr. 8. S. Bhola, (Guide)

AF-3, Sainandanvan Apartments,
S.N. 172 D, Near S. T. Colony,
Godoli, Satara-415001.

3. The Librarian, Barr. Balasaheb Khardekar Library, Shivaj Umiversity,
Kolhapur.

The Head, Department of Commerce,Shivaji University, Kolhapur.
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